Code of Contact 

We appreciate that hospital stays can be frightening and stressful. Your patience, politeness and understanding during these times is very much appreciated. We will endeavour to ensure that your admission runs as smoothly and efficiently as possible and is hopefully a positive experience for you and your family.

For your health and safety and out of consideration for the wellbeing of other patients, we ask that you observe the following code of conduct during inpatient stays:

Infection Control
· Visiting other patients puts both yourself and other patients at risk of acquiring new infections therefore please stay in your own room and do not visit other patients

· Attendances to school for those on Bramble ward will be timetabled to ensure infection control measures are met for you so please stick to those times allocated to you

· Please do not sit or stand at the ward nurse station or use the ward telephone.  It puts you and others at risk of acquiring infections and can be a distraction to staff.  

Ensuring your admission is effective
· Active participation in all aspects of treatment is required to maximise your admission e.g. working  with  CF team members  on your  treatments and taking medications as prescribed.

· Please turn your phone to silent and turn all TVs/ games off  during treatments/consultations and ward rounds so that staff can fully concentrate on you.

· We will wake you between 7.30am–8.30am to enable treatments to be started and completed on time unless there are particular circumstances preventing this – please be prepared for this! Please be courteous to staff when they attend and help get the most out of that visit - they may have many other people who need them to attend to them later in the day. Breakfast is served between 7.30am–9.30am.

Safety

· Wristbands need to be worn according to Trust policy.

· If you would like to leave the ward, please  request permission and inform the nurse in charge of where you are going and at what time you expect to return.

· [bookmark: _GoBack]You are advised that, when you leave the hospital grounds you take full responsibility for your own safety. If it has been agreed that you are going out for the evening, please return to the ward by 10pm to enable night medication to be given in accordance with hospital policy.

· A strict policy of no alcohol, smoking or illegal drugs is operated in the hospital.


Consideration of other patients and Staff
· Out of consideration for other patients, please keep noise to a minimum at all times.

· Please do not invite friends and family to the ward outside of visiting times without prior agreement with the nurse in charge – ask about the visiting times on your ward.

· Please do not contact staff through social media as the professional regulatory bodies view this as inappropriate.

· Disruptive, abusive or rude behaviour towards others will not be tolerated in person or on social media and will be dealt with according to Trust policy.

Please let us know if you are having difficulty with any of the above and we will do our best to support you .I hope you will agree that these rules ensure your safety and allow the team to maximise the benefits of your admission. Thankyou
Your CF team

